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Make & Models:

What’s It Do?

1 Time Custom Size Setup

1) From any open file in any p rogram, c lic k
File, and  selec t Page Setup.

2) From the Paper Size menu sc roll down to the
bottom and selec t Manage Custom Sizes.

3) Clic k on the + ic on to c rea te a  new c ustom
size.

4) Clic k onc e on the name of the c ustom size
(initia lly c a lled  Untitled) to c hange the 
name so you c an selec t it more easily la ter.

5) Enter the size of the paper (see Important
Notes sec tion below for notes on sizing), and  c lic k OK to save it.
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When Ready to Print
(skip to this part next time you print on the same custom size)

6. Clic k File, Print.

7. From the pull down menu selec t
was c reated to the same c ustom 
will a lready be showing in Destina 
out). If your doc ument is a  d iffere 
p rinting on (eg the default letter 
Size c hec kbox, and  selec t your c 
the pull down list.

8. Clic k Print to send to the devic e,
c ustom sized  paper in the bypass

** Remember: the steps above a re fo 
must a lso tell the devic e if you a re p ri 
(eg c ardstoc k). See the c hea t sheets 
or Printing on Cardstock for notes on 
types to selec t.
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Printing  on Custom Paper Sizes (MAC)
Konica Minolta  b izhub: INFO-Palette Series c op iers (model numbers  end ing in 4, 4e, 7, 8, 8e, 9, & 
large MFP copier/printer i-Series).
When designing files and / or p rinting on c ustom pa per sizes, you must spec ify the size of
paper you will be feed ing through the b izhub devic e through the bypass tray. Fa iling  to d o 
so will result in a  misfeed .

***IMPORTANT NOTES***  Please read:
A) Since paper in North Americ a  is measured  and  c ut in inc hes, to make sure your sizing is ac c ura te enter your c ustom sizes in

inc hes. If the measurements show c entimeters, c lic k Cancel in the Manage Custom Sizes popup  (from step  2 above). Open 
your Mac ’ s System Preferences, c lic k on Language & Region (top  row), c lic k on Advanced (bottom right c orner), and  c hoose 
US as the Measurement Units. Go bac k to Manage Custom Sizes, and  your measurements should  now show in inc hes.

B) It ma tters whic h measurement you enter in the Width box when c rea ting your c ustom size. This is the side tha t is feed ing into
the devic e. For example, if c reating a  c ustom size of 10”  x 13”  (la rge envelopes), the wid th must be 10” , sinc e the devic es 
c annot feed  the 13”  edge first. This would  c ause your c ustom size to not show up  when selec ting the paper when p rinting.


