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Student Withdrawal Request – Existing Students 

Are you looking to withdraw your student from the Maple Ridge Pitt Meadows School District 42? Our 

online system allows you to notify your current school of your intent, allowing the school to ensure 

student records are transferred to the new school in a timely manner. These requests can be made by 

logging in to your SD42 Parent Portal Account. 

Please note: a withdrawal cannot be used to request a different school within SD42. If your child is 
currently attending an SD42 school and you would like to request a transfer to a different school within 
our district, you will need to complete a transfer request. See the transfer request process tab above for 
more information. 

 
(1) Login to your SD42 Parent Portal Account 

a. Navigate to https://parents.sd42.ca 

b. Choose the Parent option 

c. Login using your parent credentials 
 

 

 

 

 

 
(2) Select the “Registration” tab on the navigation bar 

 

https://parents.sd42.ca/
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(3) Select correct School Year and Select appropriate withdrawal period by clicking on the name of 

the period (ie. Open Enrollment ####/#### – New; Transfer; Withdraw)  

 

(4) Look for the RED withdrawal box that comes up at the bottom of the screen and click on it.  

 
 

(5) The first screen on the withdrawal form is the timestamp view. On this screen we let you know 

of your exact timestamp, as a reassurance that you should take your time filling out the 

information on the next screens. Click “Next” to proceed. 
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Click to expand the dropdown 
and select appropriate student 
 
Verify the information 

 
(6) The dropdown will contain any students linked to your account. Please select the student you 

wish to begin a transfer request for, and verify the information presented is correct before 

proceeding. Click “Next” to proceed. 

 

 

 

 

 

 

 

 

 

 

 

(7) Please enter any siblings that currently attend school in the Maple Ridge Pitt Meadows 

School District. This list will be prefilled with any students that are currently linked to your 

account. Additional siblings can be added with the green “Add A Sibling” button and removed 

with the orange “Remove Sibling” button. Click “Next” to proceed. 

 

 
(8) If the selected period requests additional information regarding the withdrawal, the following 

screen will be presented. If not, please skip ahead to step 9. Click “Next” to proceed. 

a. A requested date to withdraw from the current school. Use the date-picker to select 

the date 

b. A reason for the withdrawing from the school (for example, relocation of primary 

residence into a different school district). Fill in the required information as applicable 

for the school office to review 
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(9) Please read and confirm that you have read the legal notice presented on the screen. Should 

you have any questions or concerns about the collections, use, or disclosure of the personal 

information collected, please email privacy@sd42.ca. Sign your name and Click “Next” to 

proceed. 
 
 

 

 

 

(10) Permission for Release of Student Information – This information confirms permission to 

release your student’s information to their next school. Please sign and Click Next. 
 
 

mailto:privacy@sd42.ca
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(11) Once you have reviewed and confirmed the information is correct, scroll to the bottom of the 

summary screen and click the green “Submit” button to submit your request. 
 

 
 

(12)  Your request is now complete. A copy of your request form can be downloaded using the green 

“View Withdrawal Request Details” button, or you can return to the Registration dashboard using 

the blue button. 

 

 
 

 

 
Please be sure to add do-not-reply@info.sd42.ca to your safe senders list to ensure our messages do not 

end up in your junk/spam email folder(s). Should you wish to reach out with any questions or concerns, 

please reach us at reghelp@sd42.ca. 
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