
How To Claim Your Account  
 

To claim your account go to https://password.sd42.ca and follow the instructions below to claim your account.  

 Click on Claim My Account  

   

 

Fill in the required fields  

   

 

You will then be prompted to update your password, choose a password that meets the requirements and is not a password 

you have previously used.  

https://password.sd42.ca/
https://password.sd42.ca/


  

Answer at least 3 of the security questions and then click Next.  

 

You are now finished, please wait 10-15 minutes for the new password to sync to the system and then try logging in.  If you 

continue to have difficulty then please email ithelpdesk@sd42.ca 
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